NONITUKA LLLOAO NPOBEAEHHA
BHYTPILLHBbOIO PO3CHIAYBAHHA

1. NPO NOMITUKY

1.1 Cdhbepa 3acTocyBaHHSA

Ls noniTmka  WoJO  NpOBEAEHHS  BHYTPILIHBOIO
poscnigyBaHHs (gani — «MoniTuka») € 4aCTUHOK NpaBun
BHYTPILUHBOTO ~ TPYZOBOrO  po3nopsaky Komnawil  Ta
3aCTOCOBYETHCS [0 BCiX MOCAZOBMX OCI6, MpaLiBHUKIB,
TUMYacoBuX npaLiBHKKIB, YNOBHOBAXEHMX
npeacTaBHWKiB Ta BnacHuka(iB) (mani — «BignosigHi
Ocobu») TOB «tO BI Cl CEPBIC-IHTEPHELLHT» (gani
- «Komnasisy).

Lis MoniTuka BCTAHOBMOE MiHIMANbHUA CTaHAAPT, SKOro
3a Oyab-Akux 0OCTaBMH MOBUHHI  JOTPUMYBATUCA
Komnavis Tta Bignosighi Ocobu. Usa [onituka
3aCTOCOBYETHCS Pa3oM 3 i BKOYAE B cebe NpUHLMNK, SiKi
BuknageHi y Kodekc noeediHku, [Monmimuka uj0d0
nodapyHkie ma eocmuHHocmi, [lonimuka wodo
3ab0poHU nnamesxie ons CNPOWeHHs
¢hopmanbHocmell ma 64uHeHHs1 3abopoHeHux 0ill ,
Monimuka w000 eusHa4yeHHs1 KOHNiIKMY iHmepecis,
Monimuka wj0do 3a6opoHu 6yOb-siKux npsMux abo
HenpsIMUX HECKieé Ha Kopucmb NOJIIMUYHUX napmitl,
Monimuka wodo 6nazodiliHux noxepme ma
cnoHcopcmea, (gani pasom 3 Uieto [loniTukow -
«Monitnkn KomnaHii»).

Bci Tepminm, WO BXMBaOTHCA 3 BenuKoi OykBW, ane He
MICTATb BU3HAYEHHS B Uik [lonituui, MalTb 3HAYEHHS,
HaBeZeHi y MoniTukax Komnarii.

1.2 MeTa Monitukn

Metoto ujei [loniTkn € BCTaHOBMEHHS npouesypwu,
CNpsAAMOBaHOI Ha 3abe3neyeHHs HanexHoro
po3cnifyBaHHA Yy  CnpaBednuBui, eqeKkTUBHUA Ta
cucteMHnin cnocib Bcix MoTeHuinHmx [pobnem Ta/abo
nigo3p y MopyLweHHsX (SK Li TEPMiHU BU3HAYEHO HIDKYE),
a TaKOX IHWWX HENpaBOMIPHWX [, BYMHEHMX
BignosigHumm Ocobamu/npoTun BignosigHux Oci6 Ta/abo
KomnaHii, Wwo MOXyTb BMMaraty  NPOBEOEHHS
Po3cnigyBaHHs (K BU3HAYEHO HUXYE).

INTERNAL INVESTIGATION POLICY

1. ABOUT THE POLICY

1.1 Application Area

This Internal Investigation Policy (the “Policy”) is an
integral part of the internal labour rules and regulations of
the Company and applies to all officers, employees,
temporary  staff, authorized representatives and
shareholder(s) (the “Covered Persons”) of LLC “UBC
SERVICE-INTERNATIONAL” (the “Company’).

This Policy sets the minimum standard that must be
followed at all times, by the Company and the Covered
Persons. This Policy incorporates the principles set out
in, and should be read in conjunction Code of Conduct,
Gifts and Hospitality Policy, Policy Prohibiting
Facilitation Payments and Engagement with
Prohibited Practices , Conflict of Interest Policy,
Policy Prohibiting Any Direct or Indirect Donations to
Political Parties, Policy Concerning Charitable
Donations and Sponsorship, (hereinafter together with
this Policy referred to as the “Company’s Policies”).

All capitalized terms not otherwise defined in this Policy
shall have a meaning ascribed to them in the Company’s
Policies.
1.2 Objective of the Policy

The aim of this Policy is to establish a procedure to
ensure that all Concerns and/or allegations of a
Misconduct (as these terms defined below) and other
wrongdoings made by/against the Covered Persons
and/or the Company which may require the Investigation
(as defined below) are duly investigated in a fair, efficient
and consistent manner.



1.3 Yomy gotpumanHsa MoniTMku € BaXNMBUM
[MopyweHHs BI4NOBIAHOTO 3aKOHOAABCTBA MOXE Matu
HeraTuBHi Hacnigku ana Komnawii, BignosigHux Ocif,
NOYMHAKOYM B, 3a3HaHHS penyTauinHoi wkogu [0
NPUTATHEHHS 0O  LUMBIMbHOI 44 KPUMIHANbHOI
BignoBiganbHOCTI Ta/abo HaknageHHs caHkuin 3 6oky
PErynaTOPHUX YK MPaBOOXOPOHHWX oOpraHiB. KomnaHis
Moxe nputardyT Bignosighux Oci6, wo nopywwunu gaHy
Monitwky, 0O  AuCUMNNiHApHOI  BignoBiAanbHOCTI,
BKMIOYAKOUM Y  BIANOBIZHUX  BUNagKax MPUNUHEHHS
TPYZOBOro JOroBOPY UM JOrOBOPY NPO HaZaHHs NOCAYT.

2. KNKoYyoBI TEPMIHU

OkpiM TEPMIHIB, BM3HAYEHHS SKUX MICTUTBCS B iHLIKX
nyHkTax uiei [loniTukK, HacTynHi TepMiHM  MatoTb
3HAYEHHS!, HaBEAEHI HUXKYE.

«pyna 3 [lpoBepeHHsa Po3scnigyBaHHA» 03Havae
rpyny npadigHukis KomnaHii, ski € uneHamu KOpuanyHoro
Bigainy, Bipainy KomnnaeHcy, ®iHaHcosoro Bigainy Ta y
BIOMOBIOHMX BUNagkax iHWMX Bigdinie KomnaHii Ta/abo

30BHILUHBOTO  OPUOMYHOrO  pagHWKa,  MPU3HAYEHY
Komnnaeic  Odpiuepom/HavanbHukom  KOpuanyHoro
Bigoiny nana  nposedeHHs  okpemoro  KomnnaeHc-
PoscnigyBaHHs  (uneH  Tpynu 3 [lpoBeaeHHs

Po3cnigyBaHHs gani imeHyetbes «Poscnigysauyy). fiuwe
Ti 0cobn mMatoTb NpaBo GyTU MPU3HAYEHUMM O CKNagy
Mpynu 3 MpoBeneHHs PoscnigyBaHHs, ski (i) oTpumanu
HanexHy HaB4anbHy NiAroTOBKY Ta/abo MalThb [OCBIA
NPOBEAEHHS BHYTPILLHIX KOMMNaeHc-poacnigyBaHb; (i)
HecyTb CyBOpi AOroBipHi abo npodieciiHi 3060B'A3aHHS
Woao  KoHdigeHuinHocri; (i) He GepyTb yvacTi y
MopyLweHHsix; Ta (iv) He MatoTb KoHnikTy IHTepecis.

«®ann  PoscnigyBaHHsa»  03Hayae 3BT  Mpo
PoscnigysaHHs, lnaH YcyHeHHs [lopyLueHHs, pilleHHs
LOAO0 AMCUMNIIHAPHOI BiANOBIZANbHOCTI (SKLWO Taki €), a
Takox Oyab-aki iHWi [aHi, wo crocytotbest KomnnaeHc-
PoscnigyBaHHs.

1.3 Why It Is Important to Follow the Policy
Violation of the Policy or applicable laws can result in
negative consequences for the Company, the Covered
Persons, ranging from reputational damage to civil,
administrative and criminal liability, and/or sanctions of
regulatory or law enforcement authorities. The Company
may take disciplinary action against the Covered Persons
breaching this Policy including, where appropriate,
termination of their employment or service.

2. KEY TERMS

In addition to the terms defined elsewhere in this Policy,
the following terms shall have the meaning attributed to
them below.

“Investigation Team” means a group of the Company’s
employees who are members of the Legal, Compliance,
Financial and, where applicable, other departments of the
Company and/or an external counsel designated by the
Compliance Officer/Head Of Legal to conduct a
particular Compliance Investigation (a member of the
Investigation Team hereinafter referred to as the
‘Investigator”). Only those persons are eligible for
designation to an Investigation Team that (i) have been
adequately trained and/or are experienced in internal
compliance investigations; (i) are bound by strict
contractual or professional confidentiality obligations; (iii)
are not involved into the Misconduct; and (iv) have no
Conflict of Interests.

‘Investigation File” means the Investigation Report, the
Remediation Plan, a decision about disciplinary action (if
any), as well as any other Data relevant to the
Compliance Investigation.



«MopywweHHa» 03Hayae noBediHKy, WO CTaHOBMTb
taktnyHe(i) abo nOTEHUiHE(i) NOPYLEHHS YUHHOrO
3akoHopaBcTBa  Ta/abo  [Momituk  Komnmawii, o
npu3BoauTb abo MoOxe nNpu3BeCTM [0  LMBIMbHOI,
agMiHicTpaTMBHOI abo KpuMiHanbHOI BignOBI4aNbHOCTI,
3Ha4HOrO (PiHAHCOBOrO BMMMBY ab0 HECTPUSATIIMBOrO
posronocy Ans Komnawii Ta/abo Bignosighux Ocib.
lMoBepjHka, ska Moxe posrnagatnucs K [opyLleHHs,
MOXE BKMOYaTW HACTYMHE: HEBWKOHaHHA  [loniTuk
KomnaHii, HegoTpUMaHHS 3aKOHHWX | 0BrpyHTOBAHWX
posnopsmpkeHb  Bignosighux  Ocib, He  HapaHHS
nosigomneHHs npo [opyweHHs abo  BignoBigHoOI
iHhopMauii, wo Bumaraetbes [loniTukamm  KomnaHii,
NPUXOBYBAHHS iICTOTHWX (haKTiB ab0 MopyLUEHHS YK iHLLOT
noBeiHKu, o He BignoBigae ymoBam
npauesnawiTyBaHHs Ta/abo HagaHHS nocnyr, nposiB
HEYECHOCTI Mif Yac npavleBnawTyBaHHs Ta/abo HagaHHs
nocnyr, agMiHiCTpaTMBHE NPaBOMOPYLUEHHS abo 3MOYMH
TOLLO.

«3BiT npo Po3cnigyBaHHA» 03Ha4ae KOPOTKWA BUKMad
BUCHOBKIB  KomnnaeHc-Po3cnigyBaHHs,  MOTEHLiAHWX
npobnem Ta/abo nigo3p wogao BignosigHoi Ocobu Ta/abo
Poboyoro  [lnany  (BKMoYawuM  BXUTI  3ax04u
po3crnigyBaHHs), AaHi  cnocTepexeHHs  pynun 3
MpoBeaeHHs  PoscnigyBaHHs, i BMCHOBKM Ta/abo
pekomeHgauii CTOCOBHO AncumniHapHol
BiZNOBIAANBHOCTI Ta iHLUMX BMNPaBHMUX 3aXOAiB, a TaKOX
pekomeHgoBaHi 3MmiHM Yy [lonitwkax KomnaHii  (3a
HeobXigHoCTi).

«MpaBoBi [lpuBinei» o03Hayae npaBoBi npuBinei, Lo
3axMLatoTb KOHIAEHLINHI KOMYyHiKaLil M afBOKaToOM Ta
KomnaHieto Big po3kpuTTs TpeTiM ocobam.

«ObnagHaHHA» 03Ha4ae poboumn KoMm'toTep, cepBepu
KomnaHii abo TpeTix oci6, pobounit TenedoH, gakc,
CTINbHUKOBWIA TeneqgoH, cMapTgoH, iHwe obnagHaHHs
aHarnoriyHoro  Tuny,  iHWI  HOCII  AaHMX, WO
BUKOpUCTOBYOTBCS BignosigHoto Ocoboto, a Takox Byab-
SKi i3 3a3HayeHMX BWLLEe NPUCTPOIB, WO Hanexatb
BignosigHin Ocobi, ane BWKOPUCTOBYETLCA HEKW B
KOHTEKCTI ii TPyA0BMX/AOrOBIPHMX BigHOCKH 3 KoMnaHi€to.

«KopecnoHpeHUisa» o3Hayae, 6e3 obmexeHb, Byab-aKy
KOPECMOHAEHL,it0, NOBIJOMMEHHS €MEKTPOHHOK MOLLITOH
abo Oygb-AKi iHWi BMAW ENEKTPOHHWUX MOBIAOMNEHb i
KOMYHiKaLlin, ki 36epiratoTbes B / BignpaBnaTbCs 3 abo
Oyaytb 3bepiratuca B / BignpaBnatuca 3 OBnagHaHHs
Ta/abo poboyoro Mmicusd, HapaHoro BignosigHin Ocobi
KomnaHieto.

‘Misconduct” means a behaviour constituting an actual
or potential breach(es) of applicable laws and/or the
Company’s Policies that result or may result in civil,
administrative or criminal liability, significant financial
impact or adverse publicity for the Company and/or the
Covered Persons. The behaviour which may be
considered as the Misconduct may include the following:
failure to follow the Company’s Policies, to obey lawful
and reasonable instructions of the relevant Covered
Persons, failure to report the Misconduct or to share
relevant information required by the Company’s Policies,
concealing a material facts or the Misconduct, other
behaviour that is inconsistent with the employment and/or
engagement, dishonesty in the course of the employment
and/or engagement, administrative offence or criminal
conduct etc.

‘Investigation Report” means a summary of the findings
of the Compliance Investigation, concerns and/or the
allegations against the Covered Person and/or the Work
Plan (including investigative steps taken), observations of
the Investigation Team, its conclusions and/or
recommendations with regard to the disciplinary and
other corrective measures, and recommended changes
in the Company’s Policies (if necessary).

‘Legal Privilege” means a legal privilege that protects
confidential communications between an attorney and the
Company from disclosure to third parties.

‘Equipment” means a work computer, servers of the
Company or third parties, work telephone, fax, cell
phone, smartphone, other equipment of similar type,
other data carriers used by the Covered Person, as well
as any of the devices specified above owned by the
Covered Person but used by him/her in the context of
his/her employment/contractual relationships with the
Company.

‘Correspondence” means without limitation any
correspondence, e-mails, or any other types of electronic
messages and communications, which are stored in /
sent from or will be stored in / sent from the Equipment
and/or the workplace provided to the Covered Person by
the Company.



«KoHcbnikT IHTepeciB» Mae 3HauyeHHs, HagaHe LbOMY
TepmiHy B [loniTuui LWOJO BWU3HAYEHHS  KOHQIIKTY
iHTepeciB abo Kogekci nosegiHku.

«[aHi» o03Havae Oyab-AKy Ta BCHO iHGopMaLilo i
OOKYMEHT, Wo 3BepiraloTbCi i3 3aCTOCYBaHHAM
ObnagHaHHS.

«BukpuBayy o03Hauae ocoby, Lo 4o6poCoBICHO NigHIMae
MUTaHHSA NpO NOTEHUiHYy npobnemy Ta/abo nosigomnse
npo lMopyLeHHs.

«CBigoK» 03Hauyae ianyHy ocoby, Bkmtovaroun, 6es3
obmexeHb, byab-akux BignosigHux Ocib um TpeTix ocib,
AKi - MOXYTb  MaT  iHpopmaLito, WO  CTOCYeTbCH
KomnnaeHc-PoscnigysaHHs.

3. 3ATANbHI MPUHLIUMNK

s [lonituka cTocyeTbCcA nuwe poscnigyBaHb, Lo
3oincHioTECH 3 Boky uM mig Harmsgom  Komnnaewc
Odpivepa/ HavanbHuka KOpuaunyHoro Bigginy Komnarii uu
y Bunagky 3akputTs cnpasu Komnnaexc Odiuepom/
HavanbHukom KOpuauusoro Bigginy Komnarwii (gani —
«KomnnaeHc-PoscnigyBaHHaA»), WoAo BKoYaoum, 6e3
oBmexeHb, HacTynHi Buay MopyLueHs:

a)  XabapHuUTBO Ta KOpYnLisi;

b)  KoHdniktu IHTEpECB;

c) Llaxpanceka hiHaHCOBA 3BITHICTb;

d)  TMopyLeHHs BHYTPILLHIX 3aX0fiB KOHTPOIIO;

e)  YMuCHe HagaHHS HeJOCTOBIpHOI  iHchopmaLlii

BHYTPILUHIM Y¥ 30BHILLHIM ayauTopam;
f) lMpuBnacHeHHs KowwTiB abo ManHa;
g)  LaxpancTeo npw 3BiTyBaHHi BUTpAT;
h) [MOpYLUEHHS @aHTUMOHOMOMNBHOIO 3aKOHOLABCTBA;

j) Kpagixka, 3noBxuBaHHA abo HecaHKLiOHOBaHe

PO3KPUTTA  KOMEPLINHUX ~ CEKPEeTIB  4M  iHLIOI
KOHigeHLinHOi KoMepLiHOT IHdopmaLyii;
k)  TlopyweHHs  3akoHOgaBCTBA  MPO  3aXWUCT

NepCoHanbHUX AaHuX;

[MUTaHHS WOAO0 YNpaBmiHHSA NepcoHarnom;

n)  TwTanHs wWopo 6e3neku NpoayKuii; Ta

0) [wutaHHs wopo 6esnekn, OXOPOHW 300POB'A Ta
[OBKINNS.

“‘Conflict of Interest” has the meaning given to this term
in the Conflict of Interest Policy or the Code of Conduct.

‘Data” means any and all information and documents
stored on the Equipment.

‘Whistleblower” means a person raising a concern
and/or reporting the Misconduct in good faith.

‘Witness” means an individual, including but not limited
to any of the Covered Persons or third parties, who may
have knowledge relevant to the Compliance
Investigation.

3. GENERAL PRINCIPLES

This Policy pertains only to investigations conducted by
or under the oversight of the Compliance Officer / the
Head of Legal of the Company or, in case of an initial
closing of the matter by he Compliance Officer / the Head
of Legalof the Company, (continued by “Compliance
Investigations”) with regard to including but not limited
to the following types of Misconducts:

a) Bribery and corruption;

b) Conflicts of interest;

c) Fraudulent financial reporting;

d) Violations of internal controls;

e) Intentional misrepresentation of information to
internal or external auditors;

f)  Misappropriation of funds or assets;

g) Expense reporting fraud;

h)  Violations of antitrust laws;

i) Theft, misuse or unauthorized disclosure of trade
secrets or other commercially sensitive information;

j)  Violation of data privacy laws;
k) Human resources-related matters;

[)  Product safety matters; and
Safety, Health and Environmental matters.



KomnaHia  30008B'a3yeTbcs  npoBoguTty  KomnnaeHc-
Po3scnigyBaHHa  LOAO  MOTEHUiMHWX  npobnem  /
NoBiJOMIIEHb LLOAO KOMMIIAEHCY Y 3B'A3KY 3 (DaKTUYHUM
abo  noteHuiHuM  TlOpyLIEHHSIM, L0  BYMHEHE
Bignosighumn  Ocobamnm 4 iHWUMKM  ocobamu
(Bkntovatoun, 6e3 0BMEXeHb, KOHTPAreHTiB, areHTiB,
nocTavanbHUkiB KomnaHii TOWO0) Ta BBaXaeTbCsH TaKuM,
Wo npuHocuTb Lkogy Komnawii (gani — «MoTeHUinHi
Mpobnemny).

KomnnaeHc-
CUCTEMHO

KomnaHis  3000B’s3yeTbCs  NPOBOAMTM

PoscnigyBaHHs  CBOEYacHO, pETENbHO i

BIZNOBIAHO 40 HACTYMHUX MPUHLMMIB:

a) PetenbHe  KomnnaeHc-Po3cnigyBaHHs BCIX
NOTEHLINHO 3HaYHUX opyLueHb;

b)  3axuct HesanexHocTi Ta ob’ekTmBHOCTI pynu 3
[MpoBeaeHHs PoscnigysaHHs;

C) 36epexeHHs BaXNMBMX JOKa3iB;

d)  HanexHa gokymeHTauis;

e)  3axuct HOpuanyHux MNpusineis;

f) 3axuCT KOHQigeHUinHoCTi;

g)  dopMmyBaHHS BMEBHEHOCTI Ta [JOBIpU Cepeq
BignosigHux Oci6 wogo npouecy KomnnaeHc-

PoscnigyBaHHs;

h)  Big «koxHoi BignosigHoi Ocobu B npoueci
KomnnaeHc-PoscnigyBaHHS  OYiKYyeTbCA  MOBHA
cnisnpaus;

i) 3abesneyeHHs BigCyTHOCTI BignnaTty;

) 3abesneyeHHs BUKOHaHHS 3000B's3aHb  LIOAO
3BITHOCTi PerynsaTopHUM opraHam;

k)  3abesneyeHHs CUCTEMHOTO  3aCTOCYBaHHS
BUNPaBHUX 3ax0fiB No BCin Komnawi;

) 3abesneyeHHs NOBIAOMMEHHS BisHecy
pesynbTatiB  KomnnaeHc-PoscnigyBaHHs — Ta
pekomeHgauin Mpynu 3 MpoBeaeHHs!
PoscnigyBaHHs.

KomnaHist He 3aMMaeTbCs po3cnigyBaHHAM MOBigOMMEHS,
Aki  He cTocyloTbCs  [lopyweHb, a  CTOCYHTbCA
YNpaBMiHCbKMX Y¥ MiXXOCOBUCTICHMX NuUTaHb BignosigHux
Ocib.

KomnnaeHc-PoscnigyBaHHS NpoOBOAATLCA BUKITHOYHO Nig
kepiBHMuTBOM KomnnaeHc Odiuepa / HavanbHuka
tOpuanyHoro Bipginy Komnaniia meToo 3abesneveHHs
KOH(PIAEHLINHOCTI, CUCTEMHOCTI MpoLecy po3cnifyBaHHS
Ta 3ax0fi WOA0 YCYHEHHS MOPYLUEHD.

The Company is committed to conduct the Compliance
Investigation with regard to the compliance concerns /
reports about the actual or potential Misconduct(s)
whether committed by the Covered Persons, or other
persons (including but not limited to the Company’s
counterparties, agents, suppliers etc) deemed detrimental
to the Company (the “Concerns”).

The Company shall conduct such Compliance
Investigations in a thorough, timely and consistent
manner in accordance with the following principles:

a) Thorough Compliance Investigation of all potentially
significant Misconducts;

b) Protect independence and objectivity of the
Investigation Team;

c) Preserve important evidence;

d)  Proper documentation;

e) Protect the Legal Privileges;

f)  Protect confidentiality;

g) Build confidence and trust among the Covered
Persons regarding the Compliance Investigation
process;

h) Every Covered Person is expected to fully
cooperate in Compliance Investigations;

i) Ensure non-retaliation;

j)  Ensure compliance with regulatory reporting

obligations;
K) Ensure consistency of remedial measures across
the Company;

[)  Ensure that results of the Compliance Investigation
and recommendations of the Investigation Team are
communicated back to the business.

The Company does not investigate reports, which are not
related to the Misconducts but are related to the
managerial or interpersonal issues of the Covered
Persons.

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the Head
of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures.



KomnnaeHc-PoscnigyBaHHS NpoBOAATLCA BUKITHOYHO Nif
kepiBHmuTBoM KomnnaeHc Odpiuepa /  HavanbHuka
tOpuamnuHoro Bipginy Komnadii 3 MeTo 3abe3neyeHHs
KOH(DiAEHLNHOCTI, CUCTEMHOCTI MpoLecy po3cnifyBaHHS
Ta 3ax0AiB OO0 YCYHEHHS! MOPYLUEHb; HACKIMbKK Le
NPaKTUYHO MOXMBO 3a BiAMNOBIAHAM 3aKOHOAABCTBOM Ta
HacKiNbkM Le [OUiNbHO 3a  BigMoBigHMX OBCTaBWH,
0cobnuBo woao MutaHb Bucokoro Puauky (K BU3HaYeHO
HUXKYE), KomnnaeHc-PoscnigysaHHs MNOBWHHI
npoBOANTMCS AN OTPUMaHHS Ta  30epexeHHs
BianoBigHux Npasosux Mpueineis.

Unetn Tpynu 3 lpoBeneHHs PoscrigyBaHHS MOBWHHI
NiQHATW NUTaHHS Wogo MoTeHuinHux Mpobnem o ysaru
KomnnaeHc Odpiuepa /  HavanbHuka HOpuguyHoro
Bigainy KomnaHii i He nMoBWMHHI camocCTiHO BpaTucs 3a
KomnnaeHc-PoscnigyBaHHs 4 BCTAHOBNEHHS  (hakTiB
wopo [lopyleHHs, okpiM  SK  nig  KepiBHALTBOM
KomnnaeHc Odpivepa / HavanbHuka HpuanuHoro
Bigainy KomnaHii .

Pe3ynbTaTi po3cnigyBaHHs Ta BUCHOBKW BM3HAYaKTbCS
LUNISIXOM HeynepemKeHoro, 06'eKTUBHOMO Ta HE3amnexHoro
npouecy 36opy Ta aHanisy iHdopmauii / akTiB, AKui
MOXe BKMoyaTi 0brpyHTOBaHI BUCHOBKM | 6asyBaTucs Ha
0brpyHTOBaHMX (hakTax Ta JoKasax.

Mpu nposeaeHHi KomnnaeHc-Po3cnigyBaHb BIgnoBigHO
po uiei Monitukn Tpyna 3 lNpoBeaeHHs Po3scnigyBaHHs
[oTpuMyBaTUMETLCS  [1oNITUKM LLOAO KOHMIAEHUINHOCTI
Ta 3aXMCTy NEPCOHanbHUX AaHWX KomnaHii (SKLWo Taka €)
Ta BIANOBIOHMX 3aKOHIB i NiA3aKOHHUX aKTiB.

[ns yHUKHEHHS cymHiBiB, BignosigHi Ocobu He NOBUMHHI
BukopucToByBaT ObnagHaHHs, HagaHe Komnadieto ans
yinen nosa pobototo. Besi KopecnoHaeHuis abo 6yab-ska
iHWa iHdopmauis, Wo 36epiraeTbes B / OTPUMYETLCS Ha /
BignpaBnseTbcst 3 OBrnagHaHHA, He MOXe BBaXaTuCs
BignosigHoto Ocoboto npnBaTHO/0COBUCTOID
KOMYHiKaLlieto, i Ha Hel He NOLLMPIOETHCS TAEMHULS

KOPECNOHAEHLil, TenedoHHMX PO3MOB Ta IHWWX BUAIB
KOMYHiKaLin.

4, 30B0B’A3AHHA BIANOBIAHUX OCIB

Compliance Investigations shall be handled exclusively
under the direction of the Compliance Officer / the
Head of Legal of the Company to ensure confidentiality,
consistency of the investigatory process and any
remedial measures;, to the extent feasible under
applicable law and if appropriate under the
circumstances, especially in High Risk Matters (as
defined below), Compliance Investigations shall be
conducted to obtain and preserve the applicable Legal
Privileges.

Investigation Team members should bring the Concerns
to the attention of the the Compliance Officer / the
Head of Legal of the Company and should not
themselves engage in Compliance Investigation or fact
finding regarding the Misconduct other than under the
direction of the Compliance Officer / the Head of Legal
of the Company .

Investigative findings and conclusions shall be
determined through an impartial, objective, and
independent process of information / facts gathering and
analysis, which may include reasonable inferences, and
shall be based on the substantiated facts and evidence.

In the conducting Compliance Investigations pursuant to
this Policy, the Investigation Team will comply with the
Company’s Privacy and Data Protection Policy (if any)
and with the applicable laws and regulations.

For the avoidance of doubt, the Covered Persons shall
not use the Equipment provided by the Company for non-
business purposes. All the Correspondence or any other
information stored in / received to / sent from the
Equipment cannot be deemed by the Covered Person to
be private/personal communication and is not covered by
the secrecy of correspondence, telephone conversations

and other types of communication.

4. OBLIGATIONS OF COVERED PERSONS



BignosiaHi Ocobu noBuHHI NOBHICTIO Ta Be33acTepexHo
cnisnpaytosatu 3 [pynoto 3 MNposegeHHs PoscnigyBaHHS
B npoueci Komnnaexc-Po3cnigyBaHHs. He 3abe3neyeHHs
cnipnpayi  Moxe MpW3BECTM OO  AUCUMNIIIHAPHOI
BignosiganbHOCTi  abo  iHWWX  BIANOBIAHUX  CAHKLiA.
BignosigHi Ocobu He NoBUHHI BTpyYaTuCs B KoMnnaeHc-
PoscnigyBaHHs | NOBWUHHI YTPUMYBATUCS Bif YTPUMaHHS,
3HULLEHHS abo MOLWKOMKEHHS [OKa3iB, a TaKoX BiA
3OINCHEHHS  BMAWBY,  HajaHHA  HacTaHOB  abo
3anskyBaHHsi Bukpueada Ta/abo Csigka. byab-ski Taki gii
OyayTb po3cnigyBaHi KomnaHieto i MOXyTb NPM3BECTU 4O
aucumnniHapHoi  BignosiganbHOCTi  abo  iHWMX
BiOMNOBIOHNX CaHKLiA.

5. MKEPENA TA KAHAIU

IcHye 6e3niy kaHaniB, 4epe3 ski KomnaHis Moxe
oTpuMyBaTH iHGopmayito npo [oTeHuinHi Mpobnemu
WOAO MOTEHUIMHWUX MUTaHb KOMMMAEHCY YW ETUYHUX
HOPM. Hwx4ye HaBEOEHO CMUCOK TakUX MOTEHLINHUX
xepen:

a) MosigomneHHa wopo MMoTeHuiHUx Mpobnem

BignosigHux Oci6 kepiBHuutBa, Bipginy
YnpaBniHua  lepconanom,  KOpuguyHoro
Bipniny, Bigniny Komnnaency, Cnyxou

BHyTpiwHbOro Ayauty um iHWKUX nigpo3ginie.
BignosigHi Ocobu 3aoxouytoTbcs 40 nepedadi
NWTaHb KOMMNMaeHcy Ta eTuyHux [oTeHUinHMX
Mpobnem 4epe3 pi3HOMaHITHI BigNOBIgHI KaHanw,
Hanpuknag, CBOIM KepiBHMKaM, Bigginy
YnpaeniHHs [NepcoHanom, tOpuanyHomy Bigginy
Ta Bigainy Komnnaexcy Towlo.

b) lapsaya NMivia / Jlinia pna Bukpusayis . bygb-
fka disnyHa ocoba MOXe NOBIZOMMTM MPO
MoTeHuinHy [pobnemy LWOOO KOMMMAEHCy 4w
€TUYHMX HOpPM 32  [OMOMOroH rapsiyoi
eneKkTpoHHOI niHii Bukpueava (gani — «Fapsiva
NMixisy). .

c) Ckaprm [0 npaBOOXOPOHHUX OpraHiB abo
iHWKUX pepxaBHUX ycTaHoB. Ckaprit Bukpusavis
MOXYTb nogasaTucs Komnawii abo
Be3nocepeaHbO MPaBOOXOPOHHWUM oOpraHam 6e3
nonepeaHbOro NOBiAOMIIEHHS KoMNaHil.

e) OpraHn YnpaBniHHA. BHyTpilHI Ta 30BHILLH
[pKepena MOXYTb MigHIMATW NUTaHHA [O yBaru
ogHoro abo pekinbkox uneHiB [MpaBniHHg  abo
Harnsposoi Pagn abo [upektopa abo BuLworo
opraHy ynpasniHHa KomnaHii .

The Covered Persons must fully and unconditionally
cooperate with the Investigation Team in the course of a
Compliance Investigation. A failure to cooperate may
result in disciplinary or other respective sanctions. The
Covered Persons shall not interfere with the Compliance
Investigation and shall abstain from withholding,
destroying or tampering with evidence, and from
influencing, coaching or intimidating the Whistleblower
and/or the Witness. Any such actions will be investigated
by the Company and may result in disciplinary or other
respective sanctions.

5. SOURCES AND INTAKE

There are a variety of channels by which Concerns of
potential compliance or ethical issues may be received by
Company. The following is a list of such potential
sources:

a) Covered Persons’ Concerns escalated to
management, HR, Legal, Compliance, Internal
Audit or Departments. The Covered Persons are
encouraged to escalate compliance issues and
ethical Concerns through various appropriate
channels, e.g., their managers, HR Department,
Legal, and Compliance Departments etc.

b) Hot / Whistleblower Line. Any individual may
report a compliance or ethics Concern by using the
electronic Whistleblower hotline (“Hotline”).

c) Complaints to law enforcement agencies or
other public institutions. Whistleblower complaints
may be made to the Company or directly to law
enforcement agencies without prior notification to
the Company.

D) Governing Bodies. Internal and external sources
may bring issues to the attention of one or more
members of the Management Board or the
Supervisory Board or the Director or the highest
governing body of the Company .
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f) 3oBHiWHi noBigomneHHs. KomnaHis 3aoxovye
MOBIJOMMEHHA  NPOBMEMHMX  MWUTaHb  LIOAO
KOMMMAEHCYy YM  ETUYHWX HOPM  CTOPOHHIMY
isnyHmmMn ocobamm, WO MarTb iHdopmaLil Npo
Byab-sKi npobnemHi nuTaHHs woao Komnarii.

F)  MNosipomneHHa a6o 3anutn 3MIl. HAkwo vy
nosigomneHHi 3MI 1aeTbCs NPo NOPYLLEHHS LWOAO
KOMMIAEHCY YM ETUYHWUX HOPM, WO CTOCYHTbCS
KomnaHii abo ii gisnbHocTi, abo BignosigHux Ocio,
ye noBuHHO OyTM [goBegeHo 4O Bigoma
Komnnaenc Odpiuepa / HavanbHuka KOpuanyHoro
Bigainy KomnaHii .

g)  3anuT pepxaBHOro opraHy abo iHWui 3anuTt
opraHy Bnagu. KomnaHis MOXe OTpUmatm
ypAZOoBY MOBICTKY 3 BMMOMOK HafaHHS CBigYeHb
abo npen'sBreHHs OOKYMEHTIB Yy 3B'A3Ky 3
MUTaHHSM KOMMIAEHCY.

6. KNACU®IKALIA

Micns ogepXaHHs MoBiAOMMEHHS w040 [MOTeHUinHOI
Mpobnemn  Komnnaexc Odivep /  HavanbHuk
tOpuamuHoro Bigainy  Komnadii  noBMHEH npoBecTy
KnacudikaLito BignoBigHOTO NUTaHHA NS BiOHECEHHS 00
OLHIET 3 HACTYMHUX KaTeropin.

a) 3arpo3a cuctemi 6esnekn. [loTeHujiHa
Mpobnema BKa3ye Ha HeramHWA pU3NK  ANs
cuctemm  Gesnekn i HeBigknagHo  6ype

nosigomneHa signosigHomy Bigainy, Hanpuknag,
Cnyx6i Besnekn abo Bigginy IHdopmaLinHnx
TexHonorin (IT).

b)  MoTeHuiliHe MopyweHHs 3 GOKY BMKOHaBYOro
kepiBHMuTBa. Akwo [oTeHuinHa [lpobnema
BKasye Ha MOpyLWeHHs 3a ydyacTio BignosigHol
Ocobu KomnaHii abo uneHa KOpuguuHoro Bigainy
abo BHyTpilwHbOrO AyauTy, BOHa HEBIOKNALHO
nosigomnseToca [paBniHHio abo  Harnsgosin
Papgi abo [upektopy abo BuwOMY oOpraH
ynpaeniHHg KomnaHii .

C) MosigomneHHsa Big4 [epXaBHOrO  OpraHy.
3anuTi, oTpumadi Big Oyab-sKMX OpraHiB Bnagw

abo PerynaTopHuX Opramis, MOBWHHI
nepepasaTucs
BignosigHomy  KomnnaeHc  Odpiuepy  Ta/abo

HavanbHuky KOpuanyHoro Bipginy Komnai .

d) lHwi BMnagku. |HWi BMNAgKkM, WO BBAXAKTLCA
TakUMK, WO MOBMHHI mignaratn PoscnigyBaHHto,
Oyaytb poacnigysatuca [pynoto 3 [lpoBeaeHHs
PoscnigyBaHHs.

e) External Reports. The Company encourages
reporting of compliance or ethical issues by outside
individuals with knowledge of any concerns about
the Company.

a) Media Reports or Inquiries. If a media report
alleges a compliance or ethical violation involving
the Company or its operations or the Covered
persons, the matter should be brought to the
attention of the the Compliance Officer / the
Head of Legal of the Company .

h) Government Subpoena or other request or
inquiry by a government authority. The
Company may receive a government subpoena to
testify or to produce documents in connection with a
compliance matter.

6. TRIAGE

Once the Concern has been received, a triage review
must be conducted by the Compliance Officer / the
Head of Legal of the Company to place the report into
one of the following categories.

a) Security Threat. The Concern indicates an
immediate security risk that will immediately be
escalated to the appropriate Department, e.g. the
Security Services or the IT Department.

b) Potential Executive Misconduct. If the Concern
indicates misconduct involving a Covered Person of
the Company, or a member of the Legal Department
or Internal Audit it will be immediately escalated to
the Compliance Officer. If the Concern indicates
misconduct involving the Compliance Officer, it will
be immediately escalated to the Management
Board or the Supervisory Board or the Director or
the highest governing body of the Company .

C) Governmental Notice. Requests received from any
governmental or regulatory bodies and agencies
must be escalated to the appropriate Department

Compliance Officer and/or the Compliance Officer /
the Head of Legal of the Company .

d) Other Cases. Other cases considered appropriate
for the Investigation will be investigated by the
Investigation Team.



1. NEPBUHHA BIANOBIAb BUKPUBAYY

HeranHa BignoBiAb. AKLO iCHYe MOXIMBICTb 3B’A3KY 3
BukprBayem, T0 NpoTAroMm 0AHOro-N'aTn pobouynx AHIB 3
MOMEHTY OTPUMAHHS MOBIOOMMEHHS LWoAo [oTeHUinHOI
Mpobnemun uneH pynu 3 MpoBegeHHs Po3scnigyBaHHs
(nani - «Po3cnigyBauy») BignoBicTb BukpuBavy i
noBigoOMWTb, WO po3cnigyBaHHa Byno posnoyato , a
TaKoX 3aneBHUTb wWopo Al lMonitmku Komnawii npo
3abeaneyeHHs BiACYTHOCTI Bignnatv wopo 6yab-koro,
XT0  pobpocosicHo  nosigomnsie  npo  [loTeHuinHy
Mpobnemy LOAO0 E€TUYHUX HOPM YW  KOMMMAEHCY .
Poscrigyay y BignoBigHOMY BUNagKy TakoX MOXe
nonpoCuUTV NPO HafaHHS JOAATKOBOI iH(hopMaLlii.

HepocTtatHa iHdhopmauif. [leBHi NOBIZOMIIEHHS MpO
MoTeHuinHi TMpobnemu MOXyTb MICTUTU HELOCTATHLO
iHcbopmaii Aans NPOBEAEHHS KomnnaeHc-
PoscnigyBaHHa. AKWO He3Baxawun Ha 3anutn [0
BukpuBaya npo HafaHHs fogaTkoBol iHpopmadii, pyna
3 [lpoBedeHHs PoscnigyBaHHS He MOXe NpOBECTY
ecektmHe KomnnaeHc-PoscnigyBaHHs, Togi KomnnaeHc
Odpivep / Havanbhuk KOpuanyHoro Bipginy Komnanii
3akpue cnpaBy i npoiHgopmye npo ue Cnyxby
BHyTpiwHboro Ayauty . Cnyx6a BHyTpilwHb0ro Ayauty
NPOTAroM M'ATW AHIB NICNS NOBIAOMITIEHHSI NPO 3aKPUTTS
cnpasu 3 6oky Komnnaenc Ocbiuepa / HavanbHuka
tOpuanuHoro Bigainy  Komnawii  Moxe  BupilLnTy
NpoaoBXUTK npoBeaeHHs KomnnaeHc-PoscnigyBaHHs Ta
BiONOBiOHO nNpoiHOpMyBaTM npo LUe Komnnaexc
Odpiuepa / HavanbHuka KOpuanuHoro Bigainy Komnanii
. fAkwo nicns nepworo 3akputTs cnpasu  Komnnaexc
Ocpiuepa /  HavanbHukom HOpuauuHoro Bigainy
Komnanii npotsrom aBox TwxHiB Cnyx6a BHyTpiwHbO0ro
Ayouty  He MOxe npoBecT edekTuBHe KommnnaeHc-
Po3cnigyBaHHs, Cnyx6a BHyTpilwHb0ro Ayguty 3akpue
cnpaBy Ta npoiHgopmye npo e KomnnaeHc Odiuepa /
HavanbHuka KOpuaunyHoro Bipginy KomnaHii . Bukpusay
Oyoe nosigomneHun, SKWwo ue 6yae MOXNIMBO, Npo Te,
Lo

ons nposefeHHs  KomnnaeHc-PoscnigyBaHHS — icHYe
HegocTaTHbO iHpopmalii; npoTe BukpuBay Oyge Takox
MOBIAOMMEHWI NPO Te, L0 BiH/BOHA MOXYTb NOAATH iHLIE
nosigomneHHs npo [oTeHuinHy [pobrnemy, sKwWwo
3'ABUTLCA JodaTkoBa iHopMmaLis.

1. INITIAL RESPONSE TO WHISTLEBLOWER

Immediate Response. If it is possible to communicate
with the Whistleblower, then within one to five business
days of receipt of the Concern, a member of the
Investigation Team (‘Investigator”) will respond to the
Whistleblower advising that an investigation has been
commenced and will also reaffirm the Company’s Policy
against retaliation against anyone who raises an ethics or
compliance Concern in good faith . The Investigator will
also request further information where appropriate.

Insufficient Information. Certain Concerns may not
contain sufficient information to undertake a Compliance
Investigation. If despite requests to the Whistleblower for
further information, the Investigation Team is unable to
conduct a meaningful Compliance Investigation, then the
the Compliance Officer / the Head of Legal of the
Company will close the matter and inform Internal Audit
. Internal Audit may, within five days of being informed of
the closing of the matter by the the Compliance Officer /
the Head of Legal of the Company , elect to continue
the Compliance Investigation and inform the Compliance
Officer |/ the Head of Legal of the Company
accordingly.  If no meaningful Compliance Investigation
can be conducted by Internal Audit within two weeks of
the initial closing of the matter by the Compliance Officer
| the Head of Legal of the Company , Internal Audit will
close the matter and inform the the Compliance Officer /
the Head of Legal of the Company . The Whistleblower
will be advised, where possible, that there is insufficient
information to conduct a Compliance Investigation;
however, the Whistleblower will be advised that he/she
may submit another Concern if further information
becomes available.



Mpu3sHnaveHHs PoscnigyBava. Komnnaexc Odiuep /
HavanbHuk FOpuagmnyHoro Bigainy Komnawii  npusHavae
Poscnigysaya gnsa posrnsagy cnpasu. [ng posrnsgy
OfHiei cnpaBn moxe OyTM npusHayeHo Oinblie Hix
ogHoro Poscnigysava. KomnnaeHc Odiuep / HavanbHuk
tOpuanyHoro Bigainy KomnaHii  MOxe Takox BMpILLUTK
npusHauut  noctidny(i) pyny(u) 3  [lpoBeaeHHs
Po3cnigyBaHHs CTOCOBHO NEBHMX NUTaHb.

HenpaBoBi nuTaHHA KomnnaeHcy. Bci HewopuanyHi
KOMMMAeHCy MUTaHHS Komnanenc Odpiuepom  /
HavanbHukom KOpuanyHoro Bigginy Komnadii  mMoxyTb
Oyt nepepaHi [o BignosigHoro nipo3giny Komnawii.
KomnaneHc Odivep / Havanbhuk FOpuanyHoro Bigainy
Komnanii MOXe BuMaraTM HafaHHd 3BITIB  Mpo
pesynbTaTi, BUCHOBKM, PEKOMEHAALl Ta BXMTi 3axoau
OO0 YCYHEHHS MOPYLUEHb, WO CTOCYKTbCA HENPaBOBUX
NUTaHb KOMMMAEHCY.

8. AHANI3 PU3KKIB

3a pesynbTatamu nepBUHHOrO  po3rnsagy 3 Boky
KomnaneHc Odivep / HavanbHuka KOpuamyHoro Bigainy
Komnanii Ta/abo M'pynu 3 lNpoBedeHHs Po3cnigyBaHHs
KomnaneHc Odiuep / Hauanbhuk FOpuanuHoro Bigainy
KomnaHii npoBede  Knacudikauito  nuTaHHa 3
BiJHECEHHSIM MOr0 [0 MEBHUX PIBHIB Ta MPUCBOEHHAM
konbopoux kogis YEPBOHWIA, OPAHXEBWW a6o

XOBTUWM (9K BU3HAYEHO HWKYE) BIAMOBIOHO [0
NOTEHUIMHOrO  piBHS  puanky  ana  Komnawii, 3
ypaxyBaHHAM  CTYMeHs  MOTEHUiAHOI  HOPUANYHOI

BigNOBiganbHOCTI, (PIHAHCOBOTO BMAUBY, HECMPUATANBOI
yBaru 3 6oky 3MI Ta BapTOCTi aKLiOHEPHOrO Kanitany.

MutanHs Bucokoro Pusumky - YEPBOHWW konip

KoAyBaHHA. [uTaHHA Bucokoro Pu3uky BKnYarTh:

a)  [uTaHHs, WO BUKPUBAKTL JOCTaTHI (hakTw, §Ki
[03BONSAOTb NPUMYCTUTU MOXMMBICTb NPUYETHOCTI
BignosigHoi Ocobu fo cepinosHoro MopyLweHHs;

b)  bydb-Ake nOBIZOMIEHHS Big NPaBOOXOPOHHMX
OpraHiB nNpo Mo4aToK po3CrigyBaHHs, NepeBipKy
abo nogicTka B ¢y wono Komnaii abo Gyab-akoi
i3 BignosigHux Oci6;

Assign Investigator. The the Compliance Officer / the
Head of Legal of the Company  will assign an
Investigator to handle the matter. There may be more
than one Investigator assigned to a single matter. The
the Compliance Officer / the Head of Legal of the
Company may also elect to assign permanent
Investigation Team(s) for specific matters.

Non-Legal Compliance Matters. All non-legal
compliance matters may be transferred to the appropriate
Department of the Company by the Compliance Officer /
the Head of Legal of the Company . The the
Compliance Officer / the Head of Legal of the Company
may require reports on the findings, outcomes,
recommendations and remediating actions taken in non-
legal compliance matters.

8. RISK ANALYSIS

After an initial review by the Compliance Officer / the
Head of Legal of the Company and/or the Investigation
Team, the matter will be categorized by the the
Compliance Officer / the Head of Legal of the Company
into tier levels and color coded RED, ORANGE or
YELLOW (as defined below) according to the potential
level of exposure for the Company considering the extent
of potential legal liability, financial impact, adverse media
attention and shareholder value. This initial review and
the categorization into tier levels may and should be
revisited as more facts are uncovered.

High Risk Matters — RED. High Risk Matters include:

a) Matters which reveal sufficient facts to suggest that
a Covered Person may have been involved in a
serious Misconduct;

b) Any notification from law enforcement authorities of
commencement of an investigation, dawn raid or
criminal subpoena against the Company or, any of
the Covered Persons;
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c)  [oteHuinHi Mpobnemu, NoBigOMMEHI 30BHILLHIMM
ayanuTopamm npo Te, L0 BOHW BUSIBUIN YW iHLIUM
YMHOM [i3Hanucs iHopMauito, sika BKasye Ha Te,
wo 6yno 3gicHeHo (abo morno GyTn 3giCHEHO)
HE3aKkoHHy [fil0 (He3anexHo Big TOro, 4u
BBaXa€eTbCH, WO Taka Ais Mae iCTOTHUM BMIMB Ha
(biHaHCOBY 3BITHICTb Komnanii);

d)  loTeHuinHi Mpobnemu Loao 3HaYHMX
HeTOYHOCTEM abo CMOTBOPEHb, [LOMYLLEHUX Y
(piHaHcoBin  3BiTHOCTI  KomnaHii  uM  iHWWKX

[OKYMEHTax, NofaHunx [0 opraHiB Braau;

e)  3Haummi MoTeHuinHi Mpobnemu wWopo ceprnosHmx
MopyweHb, @ki Yy  pasi  MiATBEPOKEHHS
03HaYaTUMyTb HASBHICTb TaKWUX CUCTEMHUX abo
noLunpeHnx nopyLueHb Monituk Komnawii, 4o sKux,
IMOBIDHO, ~ MPWYETHI  JesKi  YNeHW  BULLOrO
KepiBHMUTBA, 0C0OnMBO  uneHn  Harnsposoi
Pagn , [pasnitxs , Oupektop Komnawii (gani —
«Mocapgosi Ocobu»), abo npo ski im 6yno
BiJOMO;

f) MoTeHuinHi Mpobremu Wo[o HWKX CepilosHUX
nopyweHb [MonitTuk KomnaHii, ki MOXyTb MaTy
HeMWUHYYMIN HEraTUBHWIA BNIMB Ha KoMnawito; Ta

g)  byab-aKki iHWi nuTaHHs, Bu3HaveHi KomnaneHc
Odpiuepom / HavanbHukom KOpuamusoro Bigainy
KomnaHii  §K Taki, WO MOBWUHHI po3rnsgaTncs sk
[MuTtaHHsa Bucokoro Puauky;

Mutanua CepeaHboro Pusnky — OPAHXEBUWW konip
koayBaHHA. [1o HUX BigHocaTbCs MoTeHuinHi Mpobnemu,
SKi BKasyloTb, NPOTe He MICTATb OBIPYHTOBaHMX [OKa3is
BYMHEHHS CEPUO3HMX NopyLueHb [MoniTuk KomnaHii.

MuTanHs Husbkoro pusmky - XOBTUW konip
KOAYBaHHA. HW3bKUN pU3KK, 3a3BKYail, 3aCTOCOBYETHLCA
[0O MWTaHb, WO KnacudikylTbes K «HesignosigHa
MosepiHka», «KoHnikT IHTepeciBy» abo «[l1OTEHLiNH
Mpobnemu [payiBHKKIBY, MOYMHAKOYM Bif NUTAHb Ha
poboyoMy MicLi, WO MICTATb €NeMEHT KOMMMAEHCy, A0
nigo3p Yy HasBHOCTI KOH(MIKTY IHTEPECIB YW  iHLINX
NUTaHb, WO He [JO03BONATb NPUNYCTUTU ICHYBAHHS
3HAYHOro NOTeHLiany Cepio3Horo hiHaHCOBOro BMMBY,
puanky ans KomnaHii 3 NpUTArHEHHS 4O UMBINBbHOI abo
KpUMiHanbHOI  BignoBiganbHOCTI  abo  HeraTWBHOMO
posronocy 3 6oky 3MI.

9. MEPEOAYA MUTAHHSA HA BULLWIA PIBEHb

c) Concerns received from external auditors that they
detect or otherwise have become aware of
information indicating that an illegal act (whether or
not perceived to have a material effect on the
financial statements of the Company) has or may
have occurred;

d) Concerns about significant inaccuracies or
misrepresentations in the Company’'s financial
statements or other documents filed with
governmental authorities;

e) Credible Concerns of a serious Misconduct that, if
true, would indicate such systemic or pervasive
violations of the Company’s Policies that it is likely
that some members of senior management,
especially members of the Supervisory Board |,
Management Board , the Director of the Company
(“Officers”) were involved or had knowledge;

f)  Concerns about other serious violations of the
Company’s Policies which might have an imminent
adverse impact on the Company; and

g) Any other matters determined by the the Compliance
Officer / the Head of Legal of the Company to
merit treatment as a High Risk Matter.

Medium Risk Matters — ORANGE. These include
Concerns, which suggest, but may not provide
substantiating evidence of, serious violations of the
Company’s Policies.

Low Risk Matters — YELLOW. Low Risk typically involve
issues classified as “Inappropriate Behavior”, “Conflict of
Interest” or “Employee Concern” ranging from workplace
issues with a compliance component to allegations of
conflict of interest or other matters which do not suggest
that there is any significant potential for serious financial
impact, civil or criminal liability exposure to the Company
or adverse media attention.

9. ESCALATION
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Ha oCHOBI koZlyBaHHSI PiBHSI PU3MKy/TEPMIHOBOCTI, CXxema
nepegadi  NUTAHHS/MOBIZOMIEHHS Y BIiANOBIgHWX
Bunagkax Oyge Bu3HauyeHa B poboyomy nnadi (pani —
«Poboyun MnaHy»), pasom 3 OTpUMyBavaMm NEPBUHHNX
nosigomneHb (gani — «MepBuHHi lMoBigomneHHA») Ta
NOTOYHMX 3BITiB (dani — «MoTo4YHuin 3BiT»).

a) lutaHHA HeMuHy4yoro pu3uky. [lpn BU3HAYEHHI
KomnnaeHc  Odpiepom / HayanbHukom
tOpuanuHoro  Bigginy Komnawii TOrO, WO
npobnemMa CTaHOBWUTb HEMMUHYUYMA 3HAYHWUA PU3MK

ans Komnanii, MUTaHHSA HEeBIAKNaAHO
nosigomnsietecs  [paeniHHio  abo  [upektopy
KomnaHii.

b) TuTaHHA pU3NKY WOAO BUKOHABYOrO OpraHy.
FKWO NUTaHHA CTOCYETbCA LOCTOBIPHMX MIigo3p Y
BUMHEHHI CEPIO3HNX MOPYLUEHb ETUYHUX HOPM abo
B HE3aKOHHOI nosefiHku 3 Boky [upektopa ab6o
uyneHa  [paBniHHa  Komnadii, Take nUTaHHA
HeBigKNagHo mosigoMnseTbes  PeBisinHin Komicii
Harnsposoi Pagun abo [onosi Harnsposoi Pagu
abo Buwomy opraHy ynpasniHHS — KomnaHii, Wo
pO3rNsiHe HEeOoBXigHICTb  3anyyYeHHs  30BHILLHLOMO
pagHuKa Ans  NpOBEAEHHS  PO3ChigyBaHHA Ta
HagaHHa  BignosigHoro  3BiTy  ©e3nocepeaHbo
PesisinHin Komicii Harnagosoi Pagn abo [onosi
Harnsgosoi Pagn abo BuLiomy opraHy ynpaeniHHs
KomnaHi.

c) MMutanHa Bucokoro Pusuky. [utaHHs Bucokoro
Puanky nepegatotecs Ha posrnsg  [Oupektopa /
PesisiiHoi Komicii Harnsgosoi Pagn abo [onoeu
Harnsgosoi Pagn abo BWLLOrO opraH ynpaeniHHs
KomnaHi.

10.  BM3HAYEHHA OBCArY PO3CNIAYBAHHA

pyna 3 lMNpoeeaeHHs PoscnigyBaHHs Ta/abo KomnnaeHc
Odpivep / Havanbhuk KOpuanyHoro Bipginy KomnaHii
BU3HAYalTb  Ta  3AINCHIOKTL  [JOKyMEHTamnbHe
odopmneHHs  obcsary  KomnnaeHc-Po3cnigyBaHHs.
MpuHUMN nponopuinHocTi 3abe3nedyeTbes 3a Oyab-sIKMX
obcTaBuH.

Based on the coding of the level of risk/urgency, the
escalation/reporting cadence, if applicable, will be
identified in a work plan (‘Work Plan”), along with the
recipients of initial reports (‘Initial Reports”) and status
reports (“Status Reports”).

a) Imminent Risk Issues. Upon determination by the
the Compliance Officer / the Head of Legal of the
Company that an issue poses an imminent risk of
significant exposure for the Company, the matter will
be promptly reported to the Management Board or
the Director of the Company.

b) Executive Risk Matters. If the matter involves
credible allegations of serious ethical violations or
illegal conduct by the Director or a member of the
Management Board of the Company, the matter will
be promptly reported to the Audit Committee of the
Supervisory Board or the Chairman of the
Supervisory Board or the highest governing body
of the Company, which will consider whether to
engage external counsel to investigate and to report
directly to the Audit Committee of the Supervisory
Board or the Chairman of the Supervisory Board
or the highest governing body of the Company.

c) High Risk Matters. High Risk Matters are escalated
to the Director / the Audit Committee of the
Supervisory Board or the Chairman of the
Supervisory Board or the highest governing body
of the Company.

10. SET THE SCOPE OF THE INVESTIGATION

The Investigation Team and/or the Compliance Officer /
the Head of Legal of the Company will set and
document the scope of the Compliance Investigation. The
principle of proportionality will be adhered to at all times.
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Obcar moxe oxonnoBath 3aranbHy MeTy KomnnaeHc-
PoscnigyBaHHs; KOHKPETHI MUTaHHS, WO NignsaranTb
PO3CMiAyBaHHI;  CTPOKM;  HEODXIgHICTb  OTPUMaHHS
30BHIWHBLOI  OPUAWNYHOI  KOHCYNbTaLil;  BIANOBIAHMX
NPUYETHUX (PI3MYHKUX Ta KPUAMYHKX OCID B Mexax Ta 3a
Mexamu Komnanii; OCHOBY i XapakTep BIOHOCUH 3 yCimMa
AiNOBMMM  NapTHepamyW, BU3HAYEHUMU B  pamKax
KomnnaeHc-PoscnigyBaHHs;  BIgMOBiAHI KOHTpaKTM Ta
iHWY iHdopmaLlilo, WO CTOCYETbCA TaKUX BiOHOCMH Ta
Oyob-ski  iHWi  BignosigHi  nuTanHa.  Cnig  Takox
PO3rNsSHYTM Te, WO He BxoguTb Ao  obcsry
po3CnifyBaHHA, a TakoX Cnig 3adikcyBaTt MpUYnHL
TaKOr0 BU3HAYEHHS.

1. NPABOBI NPUBINEI

3 nutaHb [NpaBosux MpuBIineiB y BiANOBIgHNX BUNagKkax
[OLINIbHO 3BEPHYTUCA 3a KOHCYIbTALIE0 [0 30BHILLHLOMO
opuaNYHOro pagHuka. Lle HeobxigHO 3pobuTth Ha paHHin
cTagii npouecy poscnigyBaHHs, Wob 3abesneunTi
HasiBHbICTb [1paBoBux Mpusineis.

12. PO3POBKA POBOY0r O MNJAHY

Micns knacudikayii nuTaHHa (BigNOBIGHO A0 NYHKTY 6
Buwe) Mpyna 3 [lpoBeaeHHs PoacnigyBaHHs MOBMHHA
po3pobutn Pobounn [naH. B pamkax KomnnaeHc-
PoscnigyBaHHs Pobounit  [naH noBuHEH perynspHo
nepernsgaTucs, i B HbOr0 MOXYTb BHOCUTUCS 3MiHW B
Mipy TOro, SIK CBiZYEHHs BKa3yBaTUMYTb Ha HEOBXIOHICTb
[0JaBaHHS Yu CKacyBaHHS MEBHUX CMIYMX 3aXO0AiB.

13. HEBIAKNALHI 3AX0AM AnA 3MEHLLUEHHA
PU3UKIB

Y HalKopOTIUMA MOXNWBWA CTPOK | NPOTArOM BCbOrO

npouecy KomnnaeHc-PoscnigyBaHHs Mpyna 3
MpoBedeHHs  PoscnigyBaHHS — NpoBOAWMTb  OLiHKY
HeoOXiOHOCTi  BMKOHAHHA  NEBHUX  3axodiB  Ans

3MEHLUEHHS PU3MKIB MOXIMBKMX HeHanexHux ain. Taki
3aX0AN MOXYTb BKIIOYATW: NMPU3YNUHEHHS BUKOPUCTAHHS
nocnyr noctayanbHUKa; YCYHEHHS Bif  BUKOHAHHS
000B’A3KIB MpaLiBHUKIB; NPU3YNUHEHHS HAZaHHA JOCTyny
po IT; abo Npu3ynuHeHHs NnaTexiB UM iHWMX onepawin 3
TpeTiMM ocobamn TakuMu SK nocTavanbHUKK, KRiEHTH,
anctpub'totopn, areHTM  Towo. Bigmin  YnpaBniHHS
MepcoHanom npautoe 3 HKOpuanyHum Bigainom abo 3a
HeoDXigHOCTi  30BHILLHIM OPUANYHUM PaOHUKOM  ONS
3abesneyeHHs  OOTPUMAHHS  BCbOrO  TPYZAOBOrO
3aKOHOOABCTBA Y 3B'A3KY 3 YCYHEHHSM Bif BWKOHaHHS
oboB’a3kiB 6yab-AKkOro npaLiBHuKa.

The scope may cover the overall objective of the
Compliance Investigation; the specific issues being
investigated; the timing; and whether any external legal
advice may be required; the relevant individuals and
legal entities within and outside the Company involved;
the basis and nature of relationships with all business
partners identified by the Compliance Investigation;
relevant contracts and other information relevant to that
relationship and any other relevant issues. Consideration
should also be given to what is not in the scope, and the
reasons for those determinations need to be
documented.

1. LEGAL PRIVILEGE

Where appropriate, advice will be sought from external
legal counsel on the Legal Privilege issues. This should
be done early on in the investigation process, so as to
ensure the creation of a Legal Privilege.

12. DEVELOP WORK PLAN

After the matter has been triaged (in accordance with
clause 6 above) and the Investigaton Team must
develop a Work Plan. During the course of the
Compliance Investigation, the Work Plan should be
reviewed regularly and may be modified as evidence
suggests the addition or deletion of certain investigative
steps.

13. IMMEDIATE MITIGATION MEASURES

As quickly as possible and throughout the Compliance
Investigation process, the Investigation Team will
evaluate whether certain actions are required to mitigate
risks of possible inappropriate behaviours. These actions
may include: suspending a supplier; suspension of
employees; suspension of IT access; or suspension of
payments to or other transactions with third parties such
as vendors, customers, distributors, agents, etc. Human
Resources will work with the Legal Department or the
external counsel , where necessary, to ensure that all
labour laws and regulations are complied with in
connection with the suspension of any employee.
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Ha 6inbw 3aranbHin ocHOBi pyna 3 [lpoBegeHHs
Po3scnigyBaHHs, sKkwo i komu ue Oyge [ouinbHo,
NPOMOHYBaTUME BXMTTS BignoBigHMX 3axoAiB Byab-gkoro
poay, ki HeobxigHi abo pekoMeHAoBaHi Anst HeranHoro
NPUNUHEHHS nopyLeHHs lMoniTuk KomnaHii, 4OTpUMaHHs
OyOb-SKMX [OTOBIPHMX YW 3aKOHOZABYMX 3000B'A3aHb
KomnaHii, L0 BWHWKNM BHACMiQOK Takoro MNOPYLUEHHS
(Hanpuknag, 3000B'A3aHHS LWOAO HaJaHHS MOBIAOMMEHb
cTpaxoBukam abo perynsTopHMM opraHam) Ta/abo
iHLIOrO 3axuCTy iHTepeciB KomnaHii (Hanpuknag, Wnsxom
nodaHHa 3asB Npo Bugayy CydoBMX HakasiB [Aans
NPUNUHEHHS HEeCaHKLjOHOBaHOTO PO3KPUTTS
KOHpiZEeHLiHOT KOMepLiHOI iHdopmaL).

14.  3BIP TA 3bEPIFTAHHA IOKA3IB

HesBaxatoun Ha Te, Lo Buam 3bepiraHHs gokasis byayTb
BigpisHATMCA B KOXHOMY KomnnaeHc-PoscnigysaHHi
3anexHo Big piBHA pu3nKy Ta TepmiHosocTi, pyna 3
lMpoBeaeHHs Po3cnigyBaHHs MOXE PO3rNsHyTU Taki BUAK
3bepiraHHs:

a) EnektpoHHe 36epiraHHA. 36epiraHHs BignoBigHMX
[aHUX B €neKTPOHHOMY BWIMsAA4i Ha CcepBepax
Komnanii, o6 YHUKHYTX NOrO BUOANEHHS.

b) TMosigomneHHa npo  30epiraHHA  MOBUMHHI
HagcunaTtucs BignoBigHUM 36epirayaM JOKYMEHTIB i
[aHWX Ha iHOMBIOYyanbHIN OCHOBI, a He u4epes
3aranbHi  PO3CUIKM, afpecoBaHi rpyni, SKWO Lue
HeoOXidHO BIANOBIAHO [0 piweHHs [pymu 3
[MpoBeaeHHs PoscnigysaHHsS.

c) 36ip pokymenTiB/pgaHux. Pobounin MnaH noBuHEH
BM3HA4aTU AOKYMEHTM [ BUAM  [OKYMEHTIB /
IHchopMalLlito, SKi cnig  3ibpaty, SKUM
PoscnigyBayem, a TakOX SKAM YMHOM iX Cnig
3bepiraTn Ta posrnagatu. 3anexHo Big obcary,
LOKYMEHTU MOXYTb 3bepiratuca abo apxiByBaTuCs
CTOPOHHIMK CypoBuMM ByxranTtepamu / cnigymmu /
OPUANYHAMK hipMamMu, SKI MOXYTb 3anyvaTucs 4ns
HafaHHA [OnOMOrKM 3 npoBefeHHAM KomnnaeHc-
PoscnigysaHHs. Mpuknaau BignosigHWX SOKYMEHTIB
BKIMKOYaOTb (hiHAHCOBI AOKYMEHTH, Gi3HEC-MPOrHO3H,
NPOEKTHI hannn, ainn KOMMIEKCHOT KPUANYHOI
NepeBipkW, AOKYMEHTU Yrof, BHYTPILLIHI/30BHILHI
MEeMOopaHayMu, Kafaposi annu, PyKOMUCHI 3anucy,
peecTpaLinHi hannu ToLlo.

On a more general basis, the Investigation Team will, if
and whenever appropriate, propose the appropriate
measures of whatever kind that are required or
recommended to immediately bring a violation of the
Company’s Policies to an end, to comply with any
contractual or statutory obligations of the Company
resulting from such violation (e.g. notification obligations
to insurers or regulatory authorities) and/or to otherwise
protect the Company’s interests (e.g. by applying for
court orders to bring an unauthorized disclosure of
commercially sensitive information to an end).

14, PRESERVATION AND COLLECTION OF
EVIDENCE

While the types of preservation efforts will vary with each
Compliance Investigation depending on the level of risk
and urgency, the Investigation Team may consider the
following types of preservation efforts:

a) E-Holds. Preservation of the relevant data in the
electronic on the Company’s servers to avoid its
erasion.

b) Preservation notices must be sent to the relevant
custodians of documents and data individually
rather than via mass communications sent to a
group, where appropriate as determined by the
Investigation Team

c) Document/Data Collection. The Work Plan should
identify which documents / types of documents /
information  should be collected by which
Investigator in what manner to preserve and review.
Depending on volume, documents may also be
preserved or archived by third party forensic
accountants / investigators / law firms retained to
assist with the Compliance Investigation. Examples
of pertinent documents include financial documents,
business forecasts, project files, due diligence files,
transaction documents, internal/external
memoranda, personnel files, hand-written notes,
desk files, etc.
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d) 3axuct nepcoHanbHuMx AaHuX. [lpn npoBeaeHHi
KomnnaeHc-PoscnigyBaHHs  BignoBigHO [0 L€l
Monitvkn Tpyna 3 [poBefeHHs Po3cnigyBaHHS
NOBMHHA [JOTpuMmyBaTucs nonituk Komnawii Ta
BIAMOBIQHMX 3aKOHIB | NiA3aKOHHWMX akTiB  LOA40
3aXWUCTy NepcoHanbHUX AaHuX. Y 38'd3Ky 3 UMM 3a
HeobxigHocTi pyna 3 MposegeHHs Po3crigyBaHHs
MOXe noTpebyBaTM  OTpUMATM  KOHCYNbTaLlilo
tOpuanuHoro  Bipginy abo 30BHiLLHLOrO
OPUAMYHOIO pagHuKa .

15. PECYPCW OANnA NPOBEOEHHA

PO3CNIAYBAHHA

Mpyna 3 lNpoBeaeHHs PoscnigyBaHHS BW3HA4Yae HasiBHI
BHYTPILLUHI pecypcu Ans HagaHHs 4OMOMOr y NPOBEAEHHi
KomnnaeHc-PoscnigysaHHs (Hanpwknag, Cnyxb6a
BryTpiwHboro Ayauty, Biggin YnpasniHHsa lNepcoHanom,
Byxrantepis, Bigain KoHtponto, IT) (aani — «BHyTpiwHi
Pecypcu»). Y BignosigHux Bunagkax —BHyTpiWwHim
Pecypcam Mmoxe 6yTv HapaHa konist uiei lMonitmkn Ta
Poboyoro [naHy ans KomnnaeHc-PoscnigyBaHHs, a
TaKOX Bi HUX MOXe BUMaraTucsa MignucaHHs yrogu npo
[OTPUMAHHS KOH(DIAEHLINHOCTI.

lpyna 3 [lpoBegdeHHs Po3scnigyBaHHA MOXE OLHUTU
HEOOXiQHICTb ~ BMKOPMCTAHHS  30BHILLHIX  pecypcis,
Hanpuknag,  30BHIWHIX  KOHCYNbTaHTIB,  CYOOBUX
Oyxrantepis abo cniguux, CyaoBMX —TEXHOMOMYHMX
eKkcnepTiB, a TaKoX Mocnyr Kommn'ioTepHoi 06pobku
300paxeHb Ta 0BpOBKM enekTpoOHHOI nowTh. AKLWO
30BHIlLHI  CheuianictTh  He  HecyTb  NpOMECIAHUX
3000B'13aHb LWOA0 30EPEKEHHS TAEMHULL, BOHW NOBWHHI
nignucaty yrogy npo AOTPUMAHHS KOH(IAEHLINHOCTI.

16.  NMEPErNAQ OAHUX | QOKYMEHTIB

Konu 36ip gaHux Ha HEeenekTPOHHWUX Ta EeneKTPOHHMX
HoCisiX BUKOHaHO, 'pyna 3 lpoBedeHHs Po3cnigyBaHHs
30INCHI0E X pO3rnsd, SK 3a3Ha4YeHO Ta Y3romKEHO B
Poboyomy [naHi. 3anexHo Big akTiB, Le Moxe
BKMIOYATW PO3rMs  BIANOBIAHMX ENEKTPOHHWUX JIUCTIB,
ENEKTPOHHMX Tabnuub, MEeMOopaHayMmiB, nNpe3eHTawii,
thiHaHCOBMX 3BITiB, 3BITIB NPO BUTpaTK, Bi3HEC-MNaHiB,
KagpoBux (pannis, annis nepesipkn penyTauii Ta
KOMMMEKCHOT OPUANYHOI nepe.ipKwu,
BHYTPILLHIX/30BHILLHIX MEMOPaHOYMIB Ta iHLIMX 3iBpaHnX
[OKYMEHTIB.

17.  IHTEPB’IO

d) Data Privacy. In conducting Compliance
Investigations  pursuant to this Policy the
Investigations Team must comply with the

Company’s data privacy policies and with applicable
laws and regulations. In this connection, the
Investigation Team may need to consult with the
Legal Department or the external counsel as
needed.

15. INVESTIGATIVE RESOURCES

The Investigation Team will identify available internal
resources to assist with the Compliance Investigation,
e.g., Internal Audit, Human Resources, Accounting,
Controlling, IT (‘Internal  Resources”). Where
appropriate, the Internal Resources may be provided
with a copy of this Policy and the Work Plan for the
Compliance Investigation and may be required to sign a
confidentiality agreement.

The Investigation Team may assess the need for
external resources, e.g., external counsel, forensic
accountants or investigators, forensic technology
experts, computer imaging, email review processing and
assistance. If not bound by professional secrecy
obligations, external persons will be required to sign a
confidentiality agreement.

16. DOCUMENT AND DATA REVIEW

When the hard copy and e-data have been collected, a
review will be conducted by the Investigation Team as
set forth and agreed in the Work Plan. Depending on the
facts, this could include a review of relevant emails,
spreadsheets, memos, presentations, financial records,
expense reports, business plans, HR files, background
check and due diligence files, internal/external
memoranda, and other documents assembled.

17. INTERVIEWS
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[HTEPB'I0 3i CBiAKAMW MOXYTb MPOBOAMTMCA 0COOMCTO
abo 3a pgonomorol  TenedoHHOI/BIAEOKOH(EPEHLI.
[HouinbHo, Wob iHTepB'to NpoBoAMNOCS, konm oaHa ocoba
3afae NUTaHHA, a iHwa ocoba pobutb 3anuck. 3a
ocobnueux obcTaBuH abo SFKWO LUe BUMAraeTbes
MICLIEBMM 3aKOHOAABCTBOM, AN yyacTi B IHTEpPB'tO
MOXYTb 3anpoLlyBaTUca [ofaTkosi ocobu (3 Bigainy

YnpasniHHS [NepcoHarnom, CTOPOHHI
cnigui/6yxrantepu/agBokatit). 3a xogHuX 06CTaBMH
KepiBHMK 0COOM, WO Aae CBIOYEHHS, He NOBUHEH

3HaxoamMTUCS B KiMHaTi abo Ha TenedoHHOMY 3B'A3Ky Nif
yac iHTepB'l0.

BignosigHi  Ocobu  NOBWMHHI  yTpumyBaTMUCS  Bif
0BroBOpeHHA Ta PO3rofOWEHHs  iHGopMaLii  LWoao
KomnnaeHc-PoscnigysaHHs Ta cBOIX cBigyeHb Oyab-
komy, Kpim [pymnu 3 [poBeneHHs PoscnigysaHHs. B
xogHomy Bunagky BignosigHa Ocoba He noBWHHA
obroBoptoBaTM XxapakTep 3anuTyBaHWx abo HagaHux
lpyni 3 [lpoBeaeHHs PoscnigyBaHHa [oKasiB  Ta
CBiYeHb.

Y Bunagky, skwo BignosigHa Ocoba BigmMoBUTLCS BIg
iHTepB'to abo He Byde cninpautoBaTh nig vac iHTeps'io,
[pyna 3 MNpoBeneHHs PoscnigyBaHHA NOBWHHA Haragatu
Takin  0cobi, WO BOHA MOBMHHA CMiBNpaLtoBaTH
BignosigHo o uiel Monitukn. pyna 3 [MpoBedeHHs
PoscnigyBaHHA MOBWHHA NOBIZOMMTA NPO TaKy BigMOBY
Big cniBnpayi kepisHWKy BignosigHoi Ocobu Komnnaexc
Odpiuepy / HavanbHuky FOpugmnyHoro Bigainy Komnawii

18. 3ABEPLUEHHA KOMMMAEHC-
PO3CNIAYBAHHA

Micns 3aBeplenHs KomnnaeHc-PoscnigysanHs pyna 3
MpoBeaeHHs PoscnigyBaHHA MOBMHHA Bugaty 3BT Npo
PoscnigyBaHHs, B sKoMy nepefdbadyeHi  BignoBigHi
BMCHOBKM (L0 MOBUHHI  BYyTW  HaneXHUM  YUHOM
0hopMmIieHi) Ta pekomeHaauii.

3BiT npo PoscnigyBaHHsS MOBMHEH MICTUTW KOPOTKMIA
BMKNag HaCTYMHOrO:

a) MoTeHuinHi Mpobnemu;

b) BxuTi cnigyi 3axoau;

C) [aHi poscnigyBaHHs;

d) PesynbTtatit cnoctepexeHs 'pynu 3 MNpoBegeHHs

PoscnigyBaHHs;
e) BucHoBku;
f) PekomeHgauii  wogo [0 AuCUMMNiHApHOI

BiANOBIAANBHOCTI Ta iHWMX BUNPABHUX 3aXOpiB;
Ta

Witness interviews may be conducted in person or by
telephone/video conference. It is advisable that the
interview to be conducted by one person asking
questions and one person taking notes. In special
circumstances, and if required under local law, additional
people (HR, third party investigators/accounts/counsel)
may be invited to participate in the interview. In no event
should the interviewee’s supervisor be in the room or on
the phone during the interview.

The Covered Persons shall refrain from discussing or
disclosing the Compliance Investigation or their
testimony to anyone except the Investigation Team. In no
case should the Covered Person discuss the nature of
the evidence requested, provided or testimony given to
the Investigation Team.

In the event that the Covered Person refuses to be
interviewed or is not cooperative during the interview, the
Investigation Team should remind him/her that it is
expected to cooperate according to this Policy. The
Investigation Team should escalate such refusal to
cooperate to the Covered Person’s supervisor  the
Compliance Officer / the Head of Legal of the Company

18.  CLOSING OF
INVESTIGATION

THE COMPLIANCE

At the conclusion of the Compliance Investigation, the
Investigation Team must issue the Investigation Report
envisaging the relevant findings (which must be properly
documented) and recommendations.

The Investigation Report shall contain a summary of:

Concerns;

Investigative steps taken;

Investigative findings;

Observations of the Investigation Team;

o O T
—_ — — —

) Conclusions;
Recommendations  for
remedial measures; and

> @

disciplinary and other
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9) PekomeHoBaHi  3MiHM B MoniTMkax Ta
npoueaypax (Logo KOXHOro nutaHHs Bucokoro
abo CepegHboro Pusmky).

19.  NopAnbL O

Bucokuin Pusmk. MNpotarom Tpuausati gHiB nicns Buaadi
3akntoyHoro 3BTy npo Po3cnigyBaHHs LWOAO MWTaHb
Bucokoro Pusuky, WO MICTUTb pekoMeHOoBaHi 3axoau
LN YCYHEHHS MNOpYLLEHHS, BignoBsigHa YynpasniHCbka
komaHga nosuHHa Hagatn Komnnaexc Odiuepy Mpynun Ta
BignosigHum Komnnaexc Odiyepam PerioHy nucbMoBuiA
nnaH (gani — «MnaH YcyHeHHs [lopyweHHs»), WO
nepeabavac MPOMOHOBAHI MEHEKMEHTOM 3axogu 3
YCYHEHHS NOPYLLEHHS.

KomnnaeHc Ocpiep / Havanbhuk KOpuamusoro Bigainy
Komnawii NoBMHEH 3aTBepauTW [naH YCyHeHHs
MopyLueHHs [0 BXMTTS OyAb-AKWX 3aXOAiB LOAO Takoro
ycyHeHHs. Akwo Komnnaexc Odpiep / HavanbHuk
tOpuanuHoro Bigainy Komnanii  He 3atBepaws [MnaH
YcyHeHHs  [lopylueHHsi, MNUTaHHA nepeaaeTbCss  Ha
posrnsag [upektopa / BignosigHoro YneHa MpaeniHHg /
PesisinHoi Komicii Harnagosoi Pagn abo  [onosu
Harnspgosoi Pagn abo  BWUWOro opraHy ynpasiHHS
Komnani.

[Oupextop / BignosigHuit uneH lMpaBniHHg |/ PesisiiHa
Komicia Harnagosoi Pagn abo [onosa Harnsgosoi
Pagn abo  Buwmin opraH ynpasniHHA  KomnaHii
po3rnsagae 3akmoyHuin  3BiT npo PoscnigyBaHHs, Lo
nepenbayac peKkOMEHZOBaHi 3axo4u [And  YCyHEHHS
NnopyLLeHHs, pa3oM 3 lNnaHom YcyHeHHs lMopyLueHHs, Ta
Hadae pekomeHaauii.

CepenHin a6o Husbkuit Pusuk. Logo nutadb, WO
KnacugikytoTbC 9K Taki, Wo HecyTb CepepHin abo
Husbkuin  Pusuk, [naH  YcywenHs  [lopyLlueHHs
nepefaeTbCs Ha po3rnsg Ta 3aTBepmkeHHs KomnnaeHc
Odpiyepa / HavanbHuka KOpuguyroro Bigainy Komnawii
. Ao komepuinHi meHemxkepu Ta KomnnaeHe Odoiuep /
HavanbHuk FOpuaunuHoro Bigginy Komnawii He moxyTb
pintv 3rogn  wopo [naHy  YcyHeHHs  [opylueHHs,
NWTaHHS nepegaetbcs Ha posrnag — Hupektopa  /
BignoBigHoro uneHa lMpaeniHHa /  PesisinHoi Komicii
Harnsgosoi Pagn abo [onosw Harnsgosoi Pagu abo
BMLLIOro opraHy ynpasniHHa Komnawii

20. 3AXO[N 3 YCYHEHHA MOPYLIEHHA HA
ETANI NICNA KOMMNJAEHC-
PO3CNIAYBAHHA

g) Recommended changes in policies and procedures
(in every High or Medium Risk matter).

19. FOLLOW-UP ACTIONS

High Risk. Within thirty days after delivery of the final
Investigation Report on High Risk matters, which
contains recommended remedial measures, the relevant
management team will provide a written response (the
‘Remediation Plan”) to the Group Compliance Officer
and relevant Area Compliance Officers setting forth
management’s proposed remediation actions.

The the Compliance Officer / the Head of Legal of the
Company must approve the Remediation Plan before
any remedial actions are taken. If the Compliance Officer
| the Head of Legal of the Company has not approved
the Remediation Plan, the matter must be referred to the
Director / the relevant member of the Management
Board / the Audit Committee of the Supervisory Board
or the Chairman of the Supervisory Board or the
highest governing body .

The Director / the relevant member of the Management
Board / the Audit Committee of the Supervisory Board
or the Chairman of the Supervisory Board or the
highest governing body will review the final Investigation
Report with recommended remedial measures along with
the Remediation Plan and provide recommendations.

Medium and Low Risk. For matters categorized as
Medium or Low Risk, the Remediation Plan will be
directed to the the Compliance Officer / the Head of
Legal of the Company for review and approval. If the
business managers and the the ompliance Officer / the
Head of Legal of the Company are unable to agree on
the Remediation Plan, then the matter will be submitted
to The Director / the relevant member of the
Management Board / the Audit Committee of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body .

20. POST COMPLIANCE
REMEDIAL MEASURES

INVESTIGATION
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KomnnaeHc Odpiyep / Havanbhuk KOpuamuroro Bigainy
Komnawii Hece BignoBiganbHiCTb 3a poboty 3
BignoBigHUMKM npeacTaBHukamn  Cnyx6u BHyTpilLHBOMO
Ayauty, HOpuanyHoro Bipginy, Bigainy YnpasniHHs
MepcoHanoM Ta KOMEPUiIMHUMW MeHemxepamn Ans
00roBOpeHHs! pekomMeHaaLii, BUKNAAEHNX Y 3aKmio4HOMY
3BiTi npo PoscnigyBaHHa, Ta ang po3pobku [naHy
YcyHeHHst  [lopylieHHs.  3axogM  WOAO  YCYHEHHS
NOpYLLEHb MOXYTb BKIKOYATH:

OucumnninapHy BignoBiganbHicTb. Ha  nigcrasi
ocTaToyHMx abo nonepepHix pesynbTatis KomnnaeHc-
Po3cnigyBaHHs ynpaBniHCbka KOMaHAa nicns po3rnsgy
peKOMeHAaLii, BWUKNaZeHWX B 3aKMOYHOMY 3BiTi Npo
PoscnigyBaHHsl, MOXe PO3NsSHYTU 3aCTOCYBaHHS Pi3HWX
BMOIB  OucuMniiHapHol  BignosiganeHocTi.  Bigain
YnpaeniHHg ~ [lepcoHanom  cnienpautoBatume 3
HavansHukom KOpuanuHoro Bigpiny — Komnawii  a6o
30BHIWLHIM  PagHWKOM,  SIKWO  HeobxigHo, o6
3abe3neynTn LOTPUMAHHS BCIX 3aKOHIB i Nig3akOHHUX
aKkTiB Yy 3B'W3KYy 3 3aCTOCYBaHHAM AUCUMMNIHAPHOI
BiANOBiAanbHOCTI.

MpunuHeHHs TpygoBMX BiAHOCMH. Akwo Oyno
NPUAHATO PiLLEHHS NPO MPUNWUHEHHS TPYLOBUX BiAHOCUH

i3 BignosigHoto  Ocoboto  BHacnigok  opyLueHHs,
BMSAB/IEHOTO  LUMSAXOM  BHYTPIlWHbOrO  KomnnaeHc-
Po3cnigyBaHHs, BIOMNOBIOHUA MeHeOXep MOBUHEH Y
cninpadi 3 Bigginom  YnpaeniHHa  [lepcoHanom,

Bigainom IT ta Cnyx6oto be3nekn 3abe3neunTu HeraiHy
[eaKkTuBaLlilo kmodiB Ta nepenyctku BignosigHoi Ocobu
Ta NOBEPHEHHA BCbOr0 MaiHa Komnawii. [MuTaHHS, Wo
CTOCYIOTbCS  3aCTOCYBaHHA 3aKOHIB NpPO npaul Ta
TPYAOBI BiOHOCMHM, NOBWHHI OyTW BupileHi Bigainom
YnpaBniHHs lNepcoHanom, HavanbHukom KOpuanyHoro
Bigoiny  Komnanii ta  [upektopom /  [onosoto
MpasniHHg  [onosoto Harnsgosoi Pagn Komnawii . 3a
HeoOXxigHOCTi  Moxe OyTW oTpuMaHa KOHCynbTaLis
30BHILLIHLOrO MICLLEBOTO pagHuKa.

INluct-nonepemxeHHs. Y Bunagkax, konu BignosigHin
Ocobi HapaeTbCa NMCbMOBE MOMEPEMKEeHHs, MOro Komist
AoknagaeTbea B ocobosy cnpasy BignosigHoi Ocobu, a
TaKOX NPO Lie NOBiAOMNAETLCS BiANOBIAHUA NPEACTaBHUK
Bigainy YnpasniHHa [epcoHanom, wob wmanbytHi
KepiBHUKW MmpaLliBHUKa OTpUManu iHopmMaLliio Npo Takui
nncT.

It is the responsibility of the Compliance Officer / the
Head of Legal of the Company to work with the
appropriate  Internal Audit, Legal, Human Resources
and business representatives to discuss the
recommendations in the final Investigation Report and to
develop the Remediation Plan. Remedial measures may
include:

Disciplinary actions. Based upon the final or preliminary
results of the Compliance Investigation, a variety of
disciplinary actions may be considered by the
management team after review of the recommendations
included in the final Investigation Report. Human
Resources will work with the Head of Legal of the
Company or an external counsel, where necessary, to
ensure that all laws and regulations are complied with in
connection with the implementation of the disciplinary
actions.

Termination of Employment. Where it has been
decided to terminate a Covered Person as a result of the
Misconduct revealed through an internal Compliance
Investigation, the relevant manager should work with
Human Resources, IT and Security to ensure that the
Covered Person’s keys and security pass are deactivated
immediately and that all Company’s property has been
returned. Issues concerning the applicability of the labor
and employment laws must be handled by Human
Resources, the Head of Legal of the Company and the
Director / Head of the Management Board / Head of
the Supervisory Board . External local counsel may also
be consulted as deemed necessary.

Warning Letter. Where a warning letter is to be issued to
a Covered Person, a copy must be placed in the Covered
Person’s personnel file and the appropriate Human
Resources representative must be notified so that future
managers of the employee are made aware of the letter.
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YcyHeHHs  Big  BMKOHaHHA  00oB’askiB.  Konw
BignosigHa  Ocoba  ycyBaeTbCsi  Big  BWKOHAHHS
000B’A3KiB, BiAMOBiAANbHICTb 3@ BXWTTA BCIX 3axodiB 3
[OTPUMaHHS BiAMOBIAHOTO 3aKOHOA4ABCTBA MNpU LibOMY
Hece Bigpin YnpaeniHHa [lepcoHanoMm,  HayanbHUK
tOpuanuHoro  Bigainy Komnanii ~ Ta KoMepuiiHi
MeHezxepw.

HaByaHHs Ta KOMyHiKaLii WoJ0 BUHECEHUX YPOKIB.
lpyna 3 [lpoBeneHHs PoscnigyBaHHA HagaBaTMe
JocTaTHI  iHcopmalito  npo  dakth  KomnnaeHc-
Po3cnigyBaHHsa Ta Oyab-ski HEMPaBOMIpHI Aii Ana Toro,
wob pgatm  MOXNMBICTb  NpeacTaBHMKam  Bigainy
YnpaenitHs [epcoHanom,  KomnnaeHc Odiuepy /
HavanbHuky FOpuanyHoro Bigainy Komnawii po3pobutu
BiOMOBIAHI  KOMYHiKaLii Ta TPEHIHrM LWO40 BMHECEHUX
YPOKiB.

Mpu3ynuHeHHA abo NPUNUHEHHA BiAHOCUH 3 TpPeTiMu
ocobamm.

Y BuNagKky BusBNEHHS B mpoueci  KomnnaeHc-
Po3crigyBaHHS NpUYETHOCTI [0 MOPYLIEHHS YMHHOMO
3akoHogascTBa yu [onituk Komnarii 6isHec-napTHepis
KomnaHii — TpeTix ocib (Hanpuknag, areHTis, NigpsagHuKe,
nocTavanbHUKiB, KOHCYNbTaHTIB KomnaHii Ta iHwwmx oci6,
SKkMM  Moxe OyTM [OOpYYeHO BMKOHAHHS pobiT  abo
HagaHHa nocnyr Komnadii Ta/abo Big imeHi Komnawii
(3anyyeHi Ocobu)), MeHeKMEHT po3rnsiHe
3aCTOCYBaHHS  Pi3HOMAHITHWX 3axofdiB  Ha  MiACTaBi
peKOMeHAaLii, BWUKNAZeHWX Yy 3akmioyHOMy 3BiTi Npo
PoscnigyBaHHs. Lle Moxe npu3BecTW [0, Hanpuknag,
NPUNUHEHHS BIQHOCWH 3 TakMMW 0COBamu Ta BHECEHHS iX
[0 nepenikis  ocib, nocnyrM  SKMX  He  Chig
BMKOPUCTOBYBaTW/CnnavyBaTty, ki Be4yThbCs.

LimBinbHa / kpumiHanbHa cnpaBa NPoTU NOPYLIHMUKIB.
3a pesynbTatamu KomnnaeHc-Po3scnigyBaHHs
KomnnaeHc Odpivep / HavanbHuk KOpuaunuHoro Bigainy
Komnaii  moxe pekomengyeatn  [upektopy  /
BignosigHomy uneny [paenibHg /  PesigiiHin Komicii
Harnsposoi Pagn abo [onosi Harnsgosoi Pagn abo
BULLOMY oOpraHy ynpasfiHHg  KomnaHili  iHiLitoBaTu
MOPYLLEHHS LMBINbHOI YM KPUMIHAMBHOI cnpasu LWomo
TUX 0ocib, sKi, sk Oyno BCTAHOBMNEHO, CMPUYMHMAM
(hiHaHcoBi BTpaTu Komnawii. XogHi Taki gii He OyayTb
posnovati 6e3 possony  HavanbHuka HOpuguuHoro
Bigginy Kowmnawii / [upektopa / BignoBigHOro yrneHa
MpasniHHa / PesisinHoi Komicii Harnsgosoi Pagn a6o
lonosn Harnspgosoi Pagn  abo  BWWOMO opraHy
ynpasniHHs Komnawir .

Suspension. Where a Covered Person is to be
suspended, it will be the responsibility of the appropriate
Human Resources the Head of Legal of the Company
and business managers to take all necessary steps to
implement in compliance with the applicable law.

Training and Lessons Learned Communications.

The Investigation Team will provide sufficient information
about the facts of the Compliance Investigation and any
wrongdoing to enable representatives from Human
Resources, the Compliance Officer / the Head of Legal
of the Company , to develop lessons learned,
communications and training.

Suspend or Terminate Third Party Relationship.
Where the Compliance Investigation revealed that a third
party business partners of the Company (e.g.,
Company’s agents, contractors, vendors, consultants,
and other persons who may be assigned to perform work
or to render services to the Company and/or on behalf of
the Company (Assigned Persons)) were involved in a
violation of the applicable laws or the Company’s
Policies, the management will consider a variety of
actions after review of the recommendations set out in
the final Investigation Report. This may lead the
Company to e.g. terminate its relationship with that party,
and placing it on the do not use/do not pay list to be
maintained by.

Civil/criminal litigation against the wrongdoers. At the
conclusion of a Compliance Investigation, the  hief
Compliance Officer / the Head of Legal of the Company
may recommend the Director / the relevant member of
the Management Board / the Audit Committee of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body of the Company
that a civil or criminal matter against those determined to
have caused a financial loss to the Company be initiated.
No such action will be commenced without the
authorization of the / the Head of Legal of the Company
| The Director / the relevant member of the
Management Board / the Audit Committee of the
Supervisory Board or the Chairman of the Supervisory
Board or the highest governing body of the Company .
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21.  PIBHE

Yci BignosigHi Ocobu noBuHHi ByTw O3HanOMMeHi 3
[MoniTMko Ta MOBWHHI MigNMCaTW MUCbMOBY  (HOPMY
NigTBEPIKEHHS, WO 3acBigYye BM3HAHHA Ta NPUIAHATTS
HAMK [oniTukn 00 novaTtky Byab-aKux iX TPYAOBMX UM
pinosux BigHocuH 3 Komnawiet .  fAkwo BignosigHa
Ocoba 3 Byab-akux NpUYMH He O3Halomunacs abo He
nignucana  ¢opmy  NiTBEPAXEHHS,  BOHA  He
3BIMbHAETHCS Bif 3000B'f3aHb 3 AOTPUMAHHS BUMOT
MoniTuku.

AkTyanbHa Bepcia uiei [oniTuku JOCTynHa B pexuMi
OHNanH 3a agpecoto: https:/ubc-s.com.

MoniTvka MoXe nepernsgaTuca B Mipy HeobxigHoCTi, ane
He MeHLUe, HiX yepe3 Tpu (3) poku 3 AHS ii NPUAHATTS
KomnaHieto.

BignosigHi Ocobu noBuHHI ByTH CBOEYACHO MOBIAOMIEH
npo Byab-aki 3MiHK B Monituj.

Byab-aKi nuTaHHs, Wo crocytTbes uiei Monituku Ta/abo
iHpopMayii  wopo  byab-AKoro  MOTEHLIMHOTO YK
thakTyHoro nopyweHHs [Monitukn abo Byab-akoi i3
MoniTuk KomnaHii, Wo mMano Mmicue Yn MoXe maTtu micue,
noBuHHi Oyt agpecosaHi  Komnnaexc Odiuepy /
tOpuanuHomy Bipginy / [upektopy / [lpaeniHHio /
Harnsposin Pagi abo akuyioHepy(am) KomnaHii. KoxHe
noBidoOMNeHHs  Byge  peTenbHO  pO3rMsHyTE i
po3crigyBaHe Ha KOHMIAEeHLiiHIA OCHOBI.

Y pasi Oyab-iknx pPo3BKHOCTEM MiX aHrMiNCbKOK
Bepcieto iel Monitukn Ta 1i nepeknagom, YKpalHCbka
BepCis MaTume 000B'sA3KOBY/NEpeBaxHy cuny.

[ata HabpaHHs ynHHoCTi Lieto Monitukoto: 01.06.2020

[ata nepernagy uiei Monitukn: 01.06.2023

21. MISCELLANEOUS

All Covered Persons shall be familiarised with the Police
and sign a written confirmation form evidencing its
acknowledgement and acceptance of the Policy before
they start any employment and/or any business relations
with the Company . If a Covered Person has not
familiarised themselves with the Policy or has not signed
the confirmation form due to any reasons, he/shelit shall
not be exempted from the obligation to adhere to Policy.

The up-to-date version of this Policy is available online at:
https://ubc-s.com

The Policy may be reviewed as and when needed but no
later than three (3) years from the date of its adoption by
the Company.

The Covered Persons shall be timely informed on any
changes in the Policy.

Any questions concerning this Policy and/or information
concerning any potential or actual violation of the Policy
or any of the Company’'s Policies has occurred or is
about to occur should be addressed to the Compliance
Officer / Legal Department / Director / Management
Board / Supervisory Board or shareholder(s) of the
Company. Every report shall be carefully considered,
investigated and treated in confidence.

In the event of any discrepancies between the English
and Ukrainian versions of this Policy Ukrainian version
shall prevail.

The effective date of this Policy: 01.06.2020

Date of revision of this Policy: 01.06.2023
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